
NEED HELP WITH YOUR LAUNDRY?
QUICK GUIDE TO HELP YOU SORT YOUR LAUNDRY OUT ONE LOAD AT A TIME

STEP 1
PLACE LAUNDRY IN A 

WASHING MACHINE OR 
DRYER THAT IS AVAILABLE 

Washing Machine Dryer (top washers)

PLACE YOUR WASHING DETERGENT HERE

STEP 2
PLACE WASHER POWDER

INTO COMPARTMENT 

softener
pre wash

liquid
bleach

washing 
powder

STEP 3
MAKE PAYMENT USING 
YOUR PHONE OR KIOSK

IF YOU NEED TO TOP UP SEE 
LAUNDRY MOBILE TOP UP GUIDE

PAY BY MOBILE
1. Visit website
2. Select your machine
3. Make payment
4. Start your machine

PAY BY KIOSK
1. Locate kiosk
2. Select your machine
3. Make payment
4. Start your machine
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STEP 4
RETURN TO YOUR 

SELECTED WASHING 
MACHINE OR DRYER 
AND CHOOSE YOUR 
PREFERRED SETTING 

TO CONTINUE

STEP 5
CLICK ON THE GREEN 
ICON TO START LOAD

STILL A BIT UNSURE? POP DOWN TO FRONT DESK FOR HELP

DRYER SETTINGS:
I » High heat

I- » Low heat

I » No heat

I » Medium heat

I- » Delicate low heat

WASHING MACHINE SETTINGS:
A » Light load (40 min cycle)

B » Med. load (42 min cycle) 

C »Heavy load (46 min cycle)

90 » Regular hot wash

60 » Regular warm wash

40 » Regular cold wash

60 » Delicate wash – Warm wash & rinse 

30 » Delicate wash – Warm & cold rinse 

I » Delicate cold wash


